
8/2/09 2:13 PMiPhone Gets Enterprise IT Boost From Startup Apperian -- Enterprise Mobility -- InformationWeek

Page 1 of 3http://www.informationweek.com/news/personal_tech/iphone/showArticle.jhtml?articleID=218000198&cid=RSSfeed_twitter

RSS FEEDSRSS FEEDS

SUBSCRIBESUBSCRIBE

EVENTSEVENTS

DIGITALDIGITAL
LIBRARYLIBRARY

NEWSNEWS BLOGSBLOGS SOFTWARESOFTWARE SECURITYSECURITY HARDWAREHARDWARE MOBILITYMOBILITY WINDOWSWINDOWS INTERNETINTERNET GLOBAL  CIOGLOBAL  CIO GOVERNMENTGOVERNMENT CAREERSCAREERS

White  PapersWhite  Papers
New Study Shows Leading
Edge Companies Receive
Failing Grade At HR SEO
Strategies
Fact or Fiction: Debunking
the Top 5 Misconception
about Vulnerability
Management

WebcastsWebcasts
Opening Keynote Address
with Ralph Szygenda,
Corporate CIO, General
Motors
Wireless Security – What
Hackers Know That You
Don’t

ReportsReports
XP's Day Of Reckoning Is At
Hand. Prepare.
Google Rethinks The
Operating System

VideosVideos

More Personal  TechMore Personal  Tech
InsightsInsights

  
In celebration of the historic
Apollo Moon landing, Google has
released Moon in Google Earth.

 E-mail |   Print  |    |    |   

iPhone Gets Enterprise IT Boost From Startup ApperianiPhone Gets Enterprise IT Boost From Startup Apperian

Apple's lack  of interest  in being  a major player  in enterprise  IT has opened the  doorApple's lack  of interest  in being  a major player  in enterprise  IT has opened the  door
for Apperian  to work with large  corporations to develop  applications  for  the  iPhone.for  Apperian  to work with large  corporations to develop  applications  for  the  iPhone.

By W. David Gardner 
InformationWeek InformationWeek 
June 17, 2009 02:06 PM 

Why hasn't the iPhone made significant inroads into enterprise IT?

Because the iPhone isn't quite ready, said Chuck Goldman, who for years ran
Apple's effort to market the company's products to IT executives in
enterprises. Now CEO of startup Apperian Mobility Solutions, Goldman said the
time for the iPhone to make inroads in large companies is rapidly approaching.

"Once IT departments get more
comfortable with security, you're going to see a lot more
companies buying a lot of iPhones," Goldman said in an interview
this week following his pitch to a group of mostly developers in
Cambridge, Mass. "The sky's the limit."

Apperian has been quietly working with several large companies
to bring the iPhone into their IT operations. While Goldman
won't talk about specifics, he said, for instance, that Kraft
Foods has 3,000 iPhones ready to be pressed into action when
the time is right -- when an application is ready.

The big holdup in getting the iPhone into enterprises has been
over security, but Goldman said recent improvements by Apple
in iPhone security are encouraging IT managers to examine and
plan for deployments of iPhones in several large corporations
Apperian is working with. "There are literally thousands of
iPhone orders that have been waiting over security [issues]," he
said.

One key breakthrough is the capability in the iPhone's 3.0
software -- released to the public this week -- to enable IT
departments to wipe an iPhone clean from servers if the
handset is lost or otherwise compromised. In addition, full-disk
encryption, enabling the securitization of data, is now available
for the iPhone.

As the former director of field engineering and professional
services at Apple, Goldman closed many successful enterprise
deals, but in the end Apple just didn't want to be a major player
in enterprise IT. But that situation presented an opportunity for
a company that would work with large corporations to develop
applications for the iPhone. Because the iPhone has many
individual users in enterprises, the device is working its way into
enterprise computing in a way that has prompted Goldman to
call the iPhone a "Trojan horse" that is creating "the

consumerization of IT."
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In addition to its founding group of executives from Apple, Motorola, and General Dynamics,
Apperian has been signing up developers to work with a lineup of corporations to develop their
applications. Using Bluetooth and advanced graphics, Goldman said the end-user applications for
and by large corporations should start hitting the market soon.

Given the iPhone product and Goldman's past employment at Apple, many wonder whether Apple
itself could be an investor in the company. Goldman won't say, but he said there will be an
announcement about the firm's investors in a month or so.

Learn about all the latest Enterprise 2.0 technologies at TechWeb's Enterprise 2.0 Conference,
Boston, June 22-25. Join us (registration required).
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